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1. PRODUCT SUMMARY

Business today demands efficient, seamless communication to enable rapid decision-making and
customer responsiveness. NEC's UNIVERGE®360 initiative is our approach to help small to medium-sized
businesses succeed at an accelerated level by unifying all aspects of business communication. The
UNIVERGE SV9100 Communications Server is an integral part of this initiative.

The SV9100 Communications Server is the ideal system for small to medium-sized businesses that wish
to compete and grow their businesses over time. This robust, feature-rich solution is scalable and can
be expanded to meet your communications needs both now and in the future.

Designed to be both versatile and scalable for growing business needs, the SV9100 supports IP, TDM,
video, wired or wireless. It also provides high-powered features and applications that can be
transparently shared between branch or remote locations. Individuals, departments and locations can
work more efficiently by using this feature to communicate seamlessly in real time.

The UNIVERGE® SV9100 Communications Server provides converged communications - telephony, data
and video over an IP infrastructure. The solution is targeted at the small to medium sized business and
supports between 8 and 896 users on a single site, and a variety of networking possibilities.

SV9100 R11 builds on the strengths of the previously released software with CP20 Processor to add
further functionality to customers, resellers, engineers.
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2. OVERVIEW
The SV9100 introduced the release of R11.00 series software in April 2021.

R11.00.52 software includes these new and enhanced features:-
New features:

e Incoming Ring Group Transfer

e Increased HTTPS Connections to InApps

e Security Enhancements
e Hebrew Voice Prompts

The following pages detail these features.
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3. NEwW AND ENHANCED BUSINESS FEATURES

3.1 Incoming Ring Group Transfer

This feature allows a user to transfer a trunk call to an Incoming Ring Group (IRG).

IRG’s were previously only available to trunk call routing, this new feature gives the ability to transfer
the held call to the IRG to be presented to all available terminals in the group.

The transfer to IRG is also available for trunk calls received via Auto Attendant (DUD/DISA) and InMail.
The IRG can be defined as the target for Fixed Call Forward.

Service Code: XXX + IRG No.

Incoming Ringing Group

3.1.1 Benefits

Allows a user to transfer a call that will be presented to an IRG as if routed directly from the trunk.
Ideal for receptionists to pass calls to other groups of users or where there are multiple IRG’s setup
and a call needs to be passed on to another group.

Auto Attendant provides as simple option to transfer callers into already defined IRGs without the
need for additional groups to be configured.

Fixed Call forward gives a flexible option to send calls to a group of users rather than having to choose
only one.

3.1.2 Required Licenses, Software and Hardware

e SV9100R11.00.52 Software
e BE120336 SV9100 VERSION LIC (R11)

3.1.3 Required Training

No additional training required. Uses normal hold and transfer operation or One Touch key.
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3.1.4 Technical Information

The following details the new items.

Service code is required for transfer to IRG

e Transfer to own group = CMD 11-15-09 (default = not defined)

e Transfer to selected group = CMD 11-12-66 (default = not defined)

3.1.4.1 Easy Edit
Service Codes can be set up easily via the Easy Edit pages under:

Easy Edit Level — Optional or Advanced

System Numbering Plan > Service Codes > Service Code 3

EasyEdit o ox
Search ‘ ‘ Q “
transfer ¥ | eall: jo
Department Group Delayed Transfer (Cancel) 06
Department Group Delayed Transfer (Set) 705
Department Group Transfer All (Cancel) 703
Department Group Transfer All (Set) 702
Department Group Transfer Destination (Set) 704
= Transfer Into Conference
Frogrammeg Level = Trangfer to Incoming Ring Group
Transfer to Own Incoming Ring Group
[ Initial setup wizard Trunk to Trunk Transfer Destination per Trunk (Set) 235
[] Chassis view Trunk: to Trunk, Transfer per Trunk (Cancel) 834
[ Blades Trunk to Trunk Transfer per Trunk (Set) 233

Quick Install
Blade Configuration
[l System Numbering Plan
-~ [] System Numbering
- [] Additional Dial Table
- [2] Service Codes
i [ Trunk Access Codes
----- [1 Single Digit Code
‘.. [ Service Code 3
- [] ACD Pilot Number
- [] Remote Corference
- [] Default Operator.
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3.1.4.2 System Data Programming
Transfer to own group is setup in CMD 11-15-09:

System Data 1 x
f— ) System Data = &
a | | Q Grid View Apply €
11-15: Service Code Setup, Administrative (for Special Access)
01 - Remote Maintenance
02 - ACD Access in DDI Translation Table
& IE O B K §os- Backup System Data #%0
10-¢X: System Configuration -~
[E 11-%: System Numbering Plan 05 - System Programming Mode Logon sEaw
-] 11-01: System Mumbering
-] 11-02: Extension Numbering 09 - Transfer to Own Incoming Ring Group

- [] 11404: Vitual Bxtension Numbering

- [] 11-0B: AC| Extension Numbering

[ 11-07: Department Group Pilot Numbers

-] 11-08: ACI Group Pilot Numbers

- [] 11409: Trunk Access Codes

-1 11-10: Service Code Setup for System Administr
-] 11-11: Service Code Setup for Setup,/Entry Ope 13 - Remote Access from DISA
-] 11-12: Service Code Setup for Service Access)
-~ [] 11-13: Service Code Setup for ACD) 14 - Modem Access
] 11-14: Service Code Setup for Hotel)
- 11-15: Service Code Setup, Administrative far 5) 16 - Outhound IP Connect
- [] 11-16: 1-digit Service Code Setup

[ I T Vot SR - R R S

11 - Ethernet Port Reset

12 - Swap Extension Data

LI |

Transfer to other group is setup in CMD 11-12-66:

.System Data I x 62 - Security Sensor Reset 837
Search | | Q
&3 - Watch Mode Start
&4 - Security Sensor Mode Start 819
65 - Flexible Caller ID Motification 879
66 - Transfer to Incoming Ring Group l:l
Fitter OO d K

X . : Use Program 11-12: Service Code Setuy mce Codes which are used for service access. You can
::E"ﬁ ::::2 EZ:E:;féoglan ~ cushomizge additional Service Codes in PEograms 11-10, 11-11, and 11-13~11-16.
-] 11-D1: System Numbering
-] 11-02: Extension Numbering
-] 11-04: Virtual Extension Numbering
-] 11-06: AC| Extension Numbering
11-07: Department Group Pilot Numbers
11-08: ACI Group Pilot Mumbers
11-05: Trunk Access Codes
11-10: Service Code Setup for System Administr
11-11: Service Code Setup for Setup/Entry Ope
11-12: Service Code Setup for Service Access)
11-13: Service Code Setup for ACD)

lalulalalalaln
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Related items.
IRGs can be set up via the Easy Edit pages under:

Easy Edit Level — Optional or Advanced

IRG > IRG Setup
EasyEdit o x I .
s Sri 01 02 03 04 05
earch | qQ Ring Group
o0 Extension 200
o002 Extension
003 Extension
004 Extension
005 Extension
006 Extension
Programming Level ’_ 007 Extension
ul )
ops Extension
009 Extension
[ Initial setup wizard A 010 Extension
[ Chassis view on Extension
[ Blades 012 Extension
Quick Install 03 Extension
Blade Configuration 014 Er
System r».Jumhering Plan 015 Extension
SDEEd_DIal 016 Extension
Extensions )
o7 Extension
Department Groups )
cos 018 Extension
| Toll Restriction 013 Ertens?on
1 O Timers 020 Extension
Operatars 021 Extension
Trunks 022 Extension
= IRG 023 Extension
i IRG Setup 024 Extension
[ IRG with Delay 025 Extension
Dol v 026 Extension
3.1.4.3 System Data Programming
IRG’s are setup in CMD 22-04:
System Data L4 .
" System Data = 2 & % G
Sar | | <% Grid View Apply Cancel Default Copy
22-04: Incoming Ring Group Extension Assignment
Incoming Ring Group {1~100) Q 4 p IncomingRing Group Member (1~48) qQ 4
Incoming Extension Delay Timer IRG Login Status Incoming Extension Delay
= l_ Ring Group Member Ring Group Member
itter [ = |
[ 22-XX: Incoming Call Service ~ oL |ZEJD | |[J | i l:l

-] 22-01: Incoming Call System Options

[ 22-02: Incoming Call Trunk Setup 02 | | |D | 12 l:l

~-[] 22-03: Trunk Ring Tone Setup
- [ 22-04: Incoming Ring Group Extension Assignme 03 | | |[] | 13 l:l
- [ 22-05: Incoming Trunk Ring Group Assignment

[ 22-06: Normal Incoming Ring Mode 04 | | |0 | e

[ 22-07: DIL Assignment l:l
~-[] 22-08: DIL/IRG Mo Answer Destination

[ 22-09: DDI Basic Setup 05 | | o | 15 l:l

- [] 22-10: DDI Translation Table Area Setup
e 1 27-11- NN Tranalation Tahle 06 [ 1 In 1 16 1

AR REEREN
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3.1.4.4 Conditions

Feature is available to the following terminal types:
Digital & IP DT range

SP310 softphone

Analogue SLT

Feature is not available to Mobile Extension users

The feature is available to all trunk types
Internal calls can not be transferred to an IRG

The feature is available to Netlink users but not Networking/AspireNet
The SMDR will not output any call data for the user before the transfer to the IRG
The call duration time is reset when the call is transferred to an IRG (starts again at 00:00)

If the transferred IRG is routed to ACD then the call will route to ACD
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3.2 Increased HTTPS Connections for InApps

This quantity of simultaneous HTTPS connections has been increased to 100, previously the maximum
was 10.

/~/77.ps
HTTPS
| W
=
InReports

3.2.1 Benefits

Allows more simultaneous users to access, particularly for InApps like InReports and InHotel that
could have multiple users.

3.2.2 Required Licences, Software and Hardware

e SV9100R11.00.52 Software
e BE120336SV9100 VERSION LIC (R11)
e Each InApp requires licencing

3.2.3 Required Training
No additional training required.
3.2.4 Technical Information

There is no additional setup required to use the full 100 HTTPS connections.
HTTP/HTTPS TCP Port numbers are configured within the SV9100 CMD90-54 (default is HTTP not
defined and HTTPS = 443)

System Data 1 x
System Data

Search | | Q
90-54: PC/Web Programming Setting
01 - WebPro TCP Port Number D
02 - PCPro TCP Port Number

Fiter O O B E W o3- webPro TCP Fort Number{HTTFS)

i [ 90-48: Mutifine Telephone Button Kit Informatior »
-] 90-50: System Alam Display Setup 04 - 551 Certificate Use default ~

-] 90-51: System Parts Replacment Schedule
i~ [ 90-54: PC/Web Programming Setting
i--[] 90-55: FREE Licence Select
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3.3 Security Enhancements

These security enhancements are included:
1. PCPro now has encrypted connection to the SV9100

2. SV9100 CP20 has a fully encrypted Database when downloaded

3. OpenSSL upgraded to 1.0.2u

3.3.1 PCPro now has an encrypted connection to the SV9100 CP20.

Download

Trarsfer Type

Systemn Data (AL) v
e o ~ e

[¥ B 1ncude Statiee Cal Forward Data
[ O Inzude Syatem Specc Dials
[¥ O 1nzude Statien Speed Dials

Downioad system data fiom
the remote system to PCPro.

System Data (A)

DCownicad ol e system data.
(e Blade configuration and ol
PRG).

System Dota Pactal (System

VWike
Dowrioad non port based
data. You can specify whit
system data to Dowinload.
e 10023201 e%c)

Bads Configuration Data
~ Dowrioad only blade
configuraton data

System Data Partid
(Telephone)

Downioad telephone dased
data. You can specify which
poets and which PRG's.

fec 1501. 2006 etc)

[ select m

Start Cose

Encrypted
Connection

-~ 1

v

It is important to understand the changes in compatibility this causes:

11.00.50 Connected Connected
(Encryption) (Encrypted) (No Encryption)
Pre 11.00.50 Cannot Connect Connected
(No encryption) (No Encryption)
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3.3.2 SV9100 CP20 has a fully encrypted Database when downloaded.

It is important to understand the changes in compatibility this causes:

New PCPro 11.00.50
*1*2

Non-Encryption PCPro Yes

Pre 11.00.50

Yes — PCPro can access the system configuration file
No — PCPro can not access the system configuration file

*1 New PCPro can load a non-encrypted PCPro file which a non encrypted PCPro saved.
*2 A Non-encrypted system cannot be loaded with an encrypted PCPro file.
*3 A Non-encrypted PCPro cannot load a PCPro file to new system.

3.3.3 OpenSSL upgraded to 1.0.2u.

Improvement in the OpenSSL support. PCPro uses OpenSSL for its encrypted connection.

© Copyright 2021 NEC Enterprise Solutions Exclusively for use by NEC Enterprise Solutions channel partners
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3.4 Support Hebrew Voice Prompts

Hebrew voice prompts are now available for VRS and InMail.

Support for Hebrew voice prompts requires the SD card is updated with the Hebrew language files -
this will require manual copy of files to the SD card with associated system down time.

3.4.1 Benefits

SV9100 now supports voice prompts for 28 languages

3.4.2 Required Licenses, Software and Hardware

e SV9100R11.00.52 Software
e BE120336 SV9100 VERSION LIC (R11)
e Updated voice prompts file on the SD card installed onto the CP20 card

3.4.3 Required Training

None.

3.4.4 Technical Information

Hebrew language files are available to download from the Software Database on BusinessNet:
SWDB - SV9100 SD Card file for Hebrew

The files must be copied to this location on the SD-A2 or SD-B2: VM\Prompts\2\8

Instructions to load the Hebrew voice prompts to the SV9100 SD card are available in the
supplementary guide:
businessnet - SV9100 Updating SD Card languages

Overview of the SD card update process

Part code Description
BE119031 SD-A2 EU 40 hour InMail storage
BE119032 SD-B2 EU 230 hour InMail storage

There are currently 27 languages available on the SD card.
Hebrew is added as language 28

The languages are arranged within the SD card folder structure
Languages 0 to 9 are in folder VM\PROMPTS\0
Languages 10 to 19 are in folder VM\PROMPTS\1
Languages 20 to 26 are in folder VM\PROMPTS\2
A folder within VM\PROMPTS\2 is already available for language 28 with sub-folders 0 to 9.
The sub-folders 0 to 9 must first be deleted and then replaced with the folder 8 prompt files that you
download from the Software Database.

Note — DO NOT make any changes to other files or folders within the SD card as this will affect the
operation of the SV9100 system.

There is a restore file available on the SWDB for the VM folder only — other files and folders can not be
recovered.

The new language can be selected within System Programming
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Program commands where language can be selected
40-07 VRS Voice Prompt Language Assignment for System
47-02-16 | InMail Station Mailbox Options
47-06-14 | InMail Group Mailbox Options
47-07-03 | InMail Routing Mailbox Options
47-10-03 | InMail trunk options
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4. HARDWARE AND SOFTWARE

The documented SV9100 CP20 features require the R11 Version license to operate.

5. TECHNICAL DOCUMENTATION

Updated manuals will be available to download on BusinessNet.

6. TECHNICAL COURSES

Technical courses are available on the BusinessNet Training area.

7. DOCUMENT HISTORY

Date Issue Changes
15/04/2021 1 First Release
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